< MocraHosnenve MpasuTenscraa PO ot 06.05.2011 N 354 (pea. ot 26.12.2016) "O npesocTaBneHUn KOMMYHASbHBIX yenyr cobCTBeHHUKaM U NOML30BaTeNsM NOMeLLeHUN B MHOIOKBapTUPHBIX
Aomax v xunbix fomos" (smecTe ¢ "lMpasunamu npeaocTasneHust KOMMYH&nbHBIX YCryr COBCTBEHHUKEM 1 NOMb30BATENSM MOMELLEHUI B MHOFOKBapPTUPHBIX AOMEX U XWSbIX JOMOB")

IV. MpaBa 1 06a3aHHOCTM ncnonHuTens

31. UcnonHutenb obsa3aH:

a) NpefocTaEnATb NOTPEGUTENIO KOMMYHarbHbIE ycnyru B HeobXoAuMbiX ANA Hero obbemax wu
Haanexallero Kkayectsa B COOTBETCTBUMM C TpeGoBaHUsSIMKM 3aKOHOZATEnbCTBA Poccuiickoi Depepanuy,
HacTosAwmmy [lpaBunamn W [OroBOpOM, COAEPXalUMM MOMOXEHUS O MPEAOCTaBMNEHUN  KOMMYHambHbIX
yenyr, ;

6) sakmioyaTb C pecypcocHaBXaloWMMM  OpraHU3aLUsMy [OroBopel 0 MpPUOGPETEHUN KOMMYHamMbHbBIX
PECypcoB, UCNOMNb3yembIX Npy NPEAOCTaBNEHNM KOMMYHAMbHBIX YCYr NOTPeGUTENsM;

B) CaMOCTOATENbHO WAW C MPUBMEYEHUEM JApYruX nuL OCYLLECTBMATb TeXHUYyeckoe obcnyxmBaHne
BHYTPWAOMOBbBIX UHXEHEPHbIX CUCTeM, C WCMOMb3OBAHUEM KOTOPbIX NPEAOCTABMASIOTCS KOMMYHarbHble
ycnyri noTpebuTento, eCnm nHoe He YCTAHOBMEHO B COOTBETCTBUM C MyHKTOM 21 HacToswwmx Mpaeun;

(B pea. MNoctaHosnenus Mpasutenscrea PO oT 26.12.2016 N 1498)

r) Mpou3BOAWTL B YCTAHOBMEHHOM HacTosimmu [paBunamu nopsigke ¢ yyeTom ocobeHHOoCcTeN,
YCTAHOBNEHHbIX ~ HOPMaTWUBHBIMM ~ aKTaMmu, pPErynupyloLMMU MNOPSAOK  YCTAHOBMEHUS U NpUMeHeHUs
coumanbHOM HOpMbl  MOTPEONEHNs  3MEKTPUYECKON  3Heprum (MowHoCTM), pacyeT pasmepa nnaTtel 3a
NPe/oCTaBNeHHble KOMMYHarbHble YCryrit, 'B Criyyae ecnu B cybbekTe Poccuiickoit defepaumum nNpuHATO
pelieHne 06 yCTaHOBMEHUW TaKOW = COLMAnbHOW HOPMbI, UM MPU  HANMUMM  OCHOBAHMI] NPou3BOAUTL
neépepacdyer pasmepa nnarbl 3a KOMMYyHarlbHble YCnyrh, B TOM YMCNE B CBS3M C NPEAOCTaBNEHUEM
KOMMYHaMbHBIX  YCIYT HEHafnexaluero’ kayecTea M (WNM) C nepepbiBamMy, MPEBbILAKLMMM AONYyCTUMYIO
NPOACIKUTENBHOCTD, 33 NEPUOS BPEMEHHOTO OTCYTCTBUSA NOTPEBUTENS B 32HUMAEMOM XUIOM NOMELLEHNN:

(nn. "r" 8 pea. MNoctaHoBneHus MNpasutensctea PO ot 22.07.2013 N 614)

A) NpOU3BOAUTL HEMOCPELCTBEHHO Npi 0BpalLeHum noTpebuTens nNpoBepKy NPaBUILHOCTU UCYUCIIEHUS
NPEABLABMEHHOrO noTpebuTenio K ynnarte pasmepa nnaTbl 3a KOMMYyHarbHbIe ycnyru, 3af0rmKEHHOCTU Wunu
nepennartel NOTPEOUTENs 3a KOMMyHarlbHble YCAYrM, NPaBUMLHOCTM HAYUCTEHNS noTpebutenio Heycroek
(wWTpados, neHeil) M HeMeANeHHO no pesynbTaram NMpoBepKu BbiAaBaTb MOTPEOUTENIO [OKYMEHTHI,
COAepXalime NpaBuibHO HauucreHHble  nnatexu. Bblgaeaemblie notpebutento LOKYMEHTbl No ero npockbe
AOMXHbI ObITb 3aBEPEHbI NOANUCHI0 PYKOBOAUTENS 1 NeYaTbI0 UCTIONHUTENS (npn Hanuuuw);

(B pen. MNocraHoeneHus Mpasutenscrea PP ot 26.12.2016 N 1498) '

€) NP1 Har14MM KONneKTMBHOro (OBLLE0MOBOr0) NPUEOPa YYETA EXEMECSUHO CHUMATD MOKA3aHUS TaKoro
npubopa y4yeta B nepuog ¢ 23-ro-no 25-e uucrio TEKYLLEro Mecsila U 3aHOCUTb MOMyYEHHble NOKa3aHWus B
KypHan y4eTa nokasaHuii KOnnekTUBHbIX (OBLLEAOMOBbIX) NPUGOPOB yueTa, MpesocTaBuTh notpebutenio no
ero TpeGoBaHMio B TeueHue 1 pabOYEro ‘AHA CO [HN OBPALUEHMS BOSMOXHOCTb O3HAKOMUTBCS CO
CBEAGHMAMM O MOKa3AHWSX KOMNEKTUBHEIX (OBLIEAOMOBLIX) NPUGOPOB y4yeTa, OBecneyuBaTh COXPaHHOCTb
MHMOPMALUMM O MOKA3aHUSAX — KOMNEKTUBHBIX (obLienoMOBBbIX), UHAMBUAYanbHbIX, OOLWMX (KBAPTUPHbLIX)
NpuGOpOB yyeTa B Te4eHUe He MeHee 3eT;’ = o e

e(1)) ocywectenaTb He pexe 1 'pasa’'B 6 MeCAUEB CHATME MOKa3aHUiA WHAMBMUOYaNbHbIX, OBLLMX
(KBapPTUPHbLIX), KOMHATHbIX NpuUBopos “yueTa (pacnpegenuTeneit), YCTEHOBNEHHbIX BHE XUMbIX (HEXMMbIX)
MOMELUEHNA, MPOBEPKY COCTOSHWUA TakiX NpUGOPOB yyeTa (ECTU 4OroBOpoM, coAepxalliMm MOMOXKEHUss o
MPEAOCTaBNEHUN KOMMYHAMbHBIX YCIYr, U (M) pelueHnsMn obluero cobpaHusi COBCTBEHHUKOB MOMELEHMit
B MHOTOKBapTUPHOM JOME HE yCTaHOBNEH WHOM MOPSIAOK CHATUS MOK33aHMIA Taknx npubopos y4yeTa);

(nn. "e(1)" BBegeH MNocTaHoBneHnem Mpasutenscrea Pd oT 16.04.2013 N'344)

€(2)) ocyLecTBNATL NPOBEPKY COCTOSAHUS WHAMBUAYaNbHBIX, OOWMX (KBAPTMPHLIX) 1 KOMHATHBIX MPUGOPOB
yuera, a Tawke pacnpejenuTeneid B Cpok, He npesbiwamwmii 10 pabounx AHER CO AHS MOMyYeHus oT
noTpebuTtens saseneHns 0 HeOBXOAUMOCTY NPOBEAEHUS TAKOVk MPOBEPKW B OTHOLLEHUM ero npubopa yyera;

(nn. "e(2)" eBeaeH MoctaHoBnexnem MpasiTenscrtea PO ot 26.12.2016 N 1498)

) NPUHUMATL OT NoTpebuTeneil NoKasaHNs UHANBUAYAMbHBIX, OBLNX (kBAPTMPHBIX), KOMHATHBIX NPUBOPOB
y4era, B TOM u4ucne cnocobamu, AOMyCKAIOWMMN BO3MOXHOCTb yA@neHHOW nepeaaynm CeBedeHuidi o
nokasanuAx npubopos y4yerta (TenedoH, ceTb MIHTEpHET WM Ap.) M MCMONMb30BaTL WX npu pacyete pasmepa
nnarbl 338 KOMMYyHarbHbI€ yCryru 3a TOT PacyeTHbIii Nepuoj, 3a KOTOPLIA BbiNu CHATLI NOKA3aHWs, a Takke
MPOBOAMTL  MPOBEPKM COCTOAHMS  yKka3aHHbIX NpuBOPOB y4YeTa ”  [JOCTOBEPHOCTU  MPEfOCTABAEHHBIX
noTpebuTtensamm ceefeHnin 06 Ux noKasaHusix;

B cnyuasx, ycraHoBneHHbIX HacToswmmu MpaBunamu, a Takke B cny4yasx U CpoKM, KOTOpble onpefeneHsl
AOTOBOPOM, COASDPXALUMM MOMOXEHUs O MPEfOCTaBNEHUN KOMMYHanbHbIX YCAyr, W (Unu) peLueHuem
CODCTBEHHUKOB MOMELLEHN i B MHOrOKBapTUPHOM [AOME, CHUMATb MOKa3aHWS UHAMBMAYyansHbIX U 0OLLUX
(kBapTUPHBIX), KOMHaTHBLIX NMPUEOPOB yyeTa, 3aHOCUTb MoNyYeHHble NOKa3aHUs B >XypHan y4yeTa NoKasaHwii
yKasaHHbIX NpubOpoB y4eTa M WCMONb30BaTh WX MPU pacyeTe pasmepa nnaTbl 3a KOMMYyHanbHble ycnyru 3a
TOT PacYETHbIN Nepuos, 3a KOTOpbIii Bbiny CHAThI MOKA3aHUS;

x(1)) ocywiecTenaTb onpefeneHue pasmepa nnatbl 3a KOMMYHarbHYI0 YCRyry Mo OTOMMEHUIO UCXOAs U3
nokasaHuiA  KONMNeKTMBHbIX  (0BLuesoMOBbIX) NPMBOPOB  yyeTa  TEMNOBOiA 3HEpruMn, YCTaHOBMEHHbIX B
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- Tocrarosnenue Mpasutenscrea PO ot 06.05.2011 N 354 (Pea. ot 26.12.2016) "0 NpeaOCTaBNEHM KOMMYHASIBHBIX yecnyr coBCTBEHHMKaM W NOMb30BATENSM NOMELLEHWI B MHOrOKBaPTUPHbIX
AoMaX 1 xunbix AOMOB" (BMecTe ¢ "Tlpasvnamu NpeaoCTaBNeHNs! KOMMyHambHbIX Yenyr CoGCTBEHHMKEM 1 NOMb30BATENSAM MOMELLEHMI B MHOFOKBaPTUPHBIX AOMaX 1 XXUMbIX 4OMOB")

COOTBETCTBUW C NOAMYHKTOM e€(2) nyHkTa 32 HacToswmx [paBun, MCnonb3oBaTh NOKA3aHMS KONMEKTUBHbIX
(obLieaomMoBbIX)  MPUGOPOB  yyeTa  XONOAHOI BOAbI, ropsyeil BOAbl U  SMEKTPUYECKON  SHEpruu,
YCT@HOBMNEHHbIX B COOTBETCTBMW C YKasaHHbIM MOAMYHKTOM, NpU ONpeAeneHuu pasmepa nnartbl 33
KOMMyHanbHyto ycnyry, noTpebneHHylo Ha ofljefoMOBbie HyxAbl B Cryyasx, YCTaHOBMEHHbIX HaCTOALUMMU
MpaBunamuy;

(nn. "x(1)" BBeaeH MocraHoeneHnem lMpasutenscrea PO oT 26.12.2016 N 1498)

3) yBe4oMnaTL notpebuTeneii He pexe 1 pasa B KBapTan nyTemM ykasaHus B NNaTexHbIX 4OKYMeHTax o:

CpoKkax U nopsfke CHATUA noTpeGuTenem nokasaHuin UHAMBMAYanbHBIX, OBLIMX (KBEPTUPHBIX), KOMHaTHBIX
NpuBOpPOoB yyeTa 1 Nepeaayn CBeAeHIi O NOKA3aHWUSIX UCTIONHUTENIO UMK YNOMHOMOYEHHOMY UM JTALLY;

NPpUMEHEHUU B Ccry4ae HEenpeAcTaBneHns noTpebuTerniem CBedeHU O MNOKa3aHMsX npubopoB y4yeTa
UHOpPMaLMK, yKasaHHOI B NyHKTe 59 HacTosILLmX Mpasun;

ab3aLpl YeTBepThIN - NATHLIN YTpaTUIU cuny ¢ 1 sHeaps 2017 roga. - MocraHosneHue MNpaButenscrea P® ot
26.12.2016 N 1498;

3(1)) yBenomnaTb noTpebuteneit nyTeM pasmelleHus Ha oduuManbHOM cailTe WCMNONHUTENS M Ha
WH(POPMALMOHHBIX  CTeHAaxX (CTolKkax), PaCroNOXKEeHHbIX B NyHKTax obcnyxuBaHus notpebutenelt, wnu
NyTeM yKasaHus He pexe 1 pasa B KBapTan B NNaTeXHbIX AOKyMEHTaxX MHPOpMaLMu:

O NOCNEACTBMSIX He[oMyCKa NOTPeOUTENeM UCNONHUTENS UMK YNOMHOMOYEHHOMO UM NULA B COrTacoBaHHbIE
Aary n BpeMs B 3aHMMaemoe MoTpebUTENneM XWUNMoe (HEXWNoe) NOMEeLUeHWe wunm OomMoBrageHue Aans
NPOBEAEHUS MPOBEPKM COCTOSHWSI npubopa yyeTa U [OCTOBEPHOCTU paHee nepeaaHHblX noTpebutenem
CBeJeHuii 0 NnokasaHusx NpuBOPOB yyeTa;

O NOCNEACTBUAX HECaHKUMOHMPOBAHHOTO BMeLaTenscTea B paGoTy npubopa y4yeTa, pacronoXeHHOro B
XKUNOM UMK HEXWUMOM MOMELLEHUN NoTPeduTens, MOBMEKWEro MWCKaXeHWe MoKa3aHuii npubopa y4yeta unu
€ro NOBpEeX/EHMEe, U HECaHKUMOHMPOBAHHOrO MOAKMIOYEHUS 0GOpYyAOBaHWS noTpebuTens K BHYTPMAOMOBBLIM
WHXXEHEPHBIM CUCTEMaM WITU K LIEHTPaNU30BaHHbLIM CETSAM UHXEHEPHO-TEXHUYECKOro 0BecneyeHus::

(nn. "3(1)" BBeneH MocraHosneHnem MpaButenscrtea Pd oT 26.12.2016 N 1498)

W) NpUHMMaTL B MOPSAKE W CPOKM, KOTOPbIE YCTAHOBMEHb HacToAwmmMu [paBunamu, coobLieHuns
notpebutenein o akTe npenocTaBNeHuUs KOMMYHambHbIX YCRyr HeHaaneXallyero KayecTea Wu (vnn) c
nepepbiBami, NpesbillalWUMK  YCTAHOBMEHHYI0  MPOAOIDKUTENbHOCTb, OPraHW3oBbIBATL U nposoauTb
MPOBEPKYy TaKkoro ¢pakra C COCTaBMEHWEM COOTBETCTBYIOLIErO aKTa NMPOBEpKW, a npu Hanuuuu Bpena,
MPUYNHEHHOTO  HapyLUEHWEeM KayecTBa KOMMyHarbHbIX YCRyr, - TaiKke akta, (UKCUPYIOLLEro Bpes,
MPUHMHEHHDBIN XXWU3HW, 340POBbIO UMW UMYLLECTBY NOTpebuTens:

K) BECTU y4eT xanob (3asBneHuit, obpalleHui, TpebGoBaHuil 1 NpeTeH3uin) noTpebuteneil Ha KayecTso
NPEAOCTABNEHUS KOMMYHAlbHbLIX YCNyr, y4eT CPOKOB M PpesyrnbTaroB WMX PacCMOTPEHUS W UCMOMHEHUs, a
Takke B TeyeHume 3 pabouux AHel co AHS momnydeHus xanobbl (3asBreHus, TpeboBaHns 1 npeTeHsun)
HanpaensaTb noTpebuTenio OoTBET O ee yAOBNETBOPeHWM NuBo 06 oTkase B YOOBMNETBOPEHUN C yKasaHWeM
NPUYMH OTKa3a;

n) npu nocTynneHun xanobbl (3aseneHus, obpalleHus, TpeGosaHua n npeTeHsuu) oT notpebutens o6
OBHapyxeHun 3anaxa rasa B NOMELUEHUSIX NGO Ha ABOpPOBO/ TEPPUTOPUM HEME[JSIEHHO MPUHUMATbL Mepb
MO NPOBEpKe NonyyeHHo *anobbl U B crnyyae oBHapyXeHWs yTeuku rasa obecrneunTb Ge30nacHOCTb nioge
1 NUKBMAALMNIO OBHapPYXEHHOW YTEYKY;

M) MHOPMUpPOBaTL NOTPeGUTENEl B MOPSAKE U CPOKM, KOTOPLIE yCTaHoBIeHbl HacToawmMm MNpaBunamu, o
npuynHax " npegnonaraemoit NPOAOMKUTENBHOCTU npenocTaBneHus KOMMYHarnbHbIX ycnyr
HeHa/anexallero ka4ecTsa u (Unu) ¢ nepepbiBamm, NPEBbLILLAIOLUMYU YCTAHOBNEHHYIO NPOAOCIIKUTENBHOCTS;

H) WHOPMMpoBaTL NOTPeGUTens O JaTe Hauyana NPOBELEHWS MAAHOBOIO nepepbiBa B npenocTaBneHun
KOMMyHanbHBIX ycryr He nosgHee Yem 3a 10 paGoumnx gHeit o Hayana nepepbIBa;

0) cornacosatb ¢ NoTpebuTenem ycTHo BpeMms AOCTyna B 32aHMMaeMOoe UM XXUMOE UIU HEXUIIOe NMoMeLLeHne
nubo HanpasuTb €My MUCbMEHHOE YBEAOMIIEHWE O MPOBELEHUM NNaHOBbIX paboT BHYTPU MOMELLEHUSI He
rnosAHee 4Yem 3a 3 pabouux [HS [0 Hayana NPOBEAEHMUS Takux paboT, B KOTOPOM yKasaTb:

AaTy 1 Bpems nposeaeHns pabor, Bug paboT 1 NPOAOIIKUTENBHOCTb UX MPOBEACHMS;

Homep TenedoHa, no KOTOPOMy MoTpeGUTesb BNpaBe CornacoeaTh VHYIO [aTy 1 Bpems npoeedeHus pador,
HO He no3fHee 5 paboumx [Heit Co AHS NOMyYeHNs YBEAOMEHUS;

AOMKHOCTb, (HamuIINIo, MMS U OTYECTBO NULA, OTBETCTBEHHOMO 3a nposeaeHue pabor;

M) NPefocTaBuTb NOTPEBUTENIO (MyTeM yKasaHus B Aorosope, coaepXalleM MonoXeHus 0 NpegocTaBneHnm
KOMMYHAIbHBIX YCRyr, @ Takke pasMelleHns Ha gockax OGbABMNEHWUA, pacroNOXEHHbIX BO BCEX nogbesgax
MHOTOKBApTMPHOro fomMa Unu B npejenax 3eMefbHOro y4acTka, Ha KOTOPOM pacronoXeH MHOrOKBapTUPHbIi
AOM  (KMNOW [OM WIM KOMMNEKC WUNbIX AOMOB), @ TaKke Ha AOCKax OObSABMEHU, pPAaCNONOXEeHHbIX B
NOMELLEHNI NCoNHUTENs B MECTe, JOCTYNHOM AMA BCeX noTpebuTteneil) cneayoLyio nHdopMaLuio:

CBeAeHNss 00 uCronHWUTEne - HaUMEeHOBaHWe, MECTO HaXOXAEHUS (aapec ero NoCTosiHHO AEMCTBYHOLLEro
WCMONMHUTENbHOTO  OpraHa), CBEefEHWUS O rOCYJapCTBEHHON PEerucTpauum, pexum paboTbi, agpec caiTta
ucrnonHuTens B cetM WHTepHeT, a Takke ajpeca caiitoB B ceTu MHTEpHET, Ha KOTOPbIX MCMOMHUTENb B
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= MocraHosnetme lMpasutenscrea PO ot 06.05.2011 N 354 (pea. ot 26.12.201 6) "0 npefocTaBneH/ i KOMMYHaNBHBLIX YCHyr COBCTBEHHVKaM W MONb30BaTEnsM MOMELUEHNI B MHOrOKBapPTUPHLIX
AOMaX U Xurbix AOMOB" (BmecTe ¢ "lpasunami NPeACCTaBNEHUS KOMMYHENbHSIX Yy COBCTBEHHIUKAM W NONL30BaTENSM MOMELLEHUiA B MHOTOKBAPTUPHLIX OMAX W KUMbIX AOMOB")

Cry4anx, — NpefyCMOTPEHHbIX  3aKOHOAATenbCTBOM  Poccuiickolt  ®depepaumu,  06s3aH pasmellaTb
nHopmaLmio 06 ncrionHuTene, ammnnsi, UM U OTYECTBO pykoBoauTens;

afpeca n HoMmepa TenedoHOB AMCMNETYEPCKON, aBapUHO-AUCTIETYEPCKOI CrYXGbl UCMIONHUTENS;

pasmepbl TapudoB Ha KOMMYHanbHble pecypchbl, Hagbasok K Tapupam U pPeKBU3UTbI HOPMATUBHBIX
NpaBOBbIX AKTOB, KOTOPbIMU OHW YCTAHOBMEHbI;

WH(OpMauus o npase noTpeGuTeneit 06paTUTLCS 3a yCTaHOBKOW NpuUBOPOB y4eTa B OpraHu3aumio, kotopas
B COOTBETCTBMM C defepanbHbiM 3akoHOM "O6 3HeprocbepeXeHUd M O NOBbILLEHUM 3HepreTuyeckoi
3MPEKTUBHOCT U O BHECEHUM W3MEHEHUI B OTAENbHbE 3akoHofarernbHble akTbl Poccuiickolt depepavun”
He Brnpaee oOTkasaTb noTpebuTtenio B ycTaHoBKe npubopa ydyeTa M oBsi3aHa NpPeaoCcTaBuTb Paccpoyky B
onnare ycnyr no ycraHoske npubopa yuyeTa, a Tawke CBEAEHUS O TaKOl OpraHusauun, BKAKYas ee
HauMeHOBaHMe, MECTO HaXOKAEHNS U KOHTAKTHbIE TeNedOoHbI;

(B pea. MoctaHoBnewus Mpasutenbctea PO ot 26.12.2016 N 1498)

NOpsiAOK 1 popma onnatbl KOMMYHarbHbBIX YCIyr, CBEJeHUs] O MOCAEACTBUSX HECBOEBPEMEHHOro 1 (Mnu)
HEMOIHOr0 BHECEeHUsi nnatbl 3a KOMMYHarbHble ycnyri, oTcyTCTBusi npubopa yyeTa, HecaHKLUMOHUPOBaHHOroO
BMellarenbcTea B paboTy npubopa y4yeTa, a Takke HeJONycka WCMONMHUTENs B noMeLleHne ANs NpoBepKu
COCTOSIHIS NPUBOPOB yueTa 1 [JOCTOBEPHOCTY NepeaHHbIX CBEAEHNIA O MOKA3aHUSIX TaKMX npubopoB yyeTa;

(B pea. MoctaHosneHus MpasuTtenscrtea PP or 26.12.2016 N 1498)

MOKa3aATENM Ka4ecTBa KOMMyHanbHBIX YCNyr, NPeAenbHbIe CPOKU YCTPaHEHUs! aBapuil U UHbIX HapyLueHui
nopsaka — NPefoCTaBfeHUs  KOMMYHamnbHbIX — YCAYr, YCTaHOBMEHHbIE 3aKOHOAATEeNbCTBOM  POCCHIACKON
®defiepauuu, B TOM Yucne HacTosilmmu MNpaBunamu, a Takke UHdopmMaLms o HacToswwmx Mpasunax;

CBEAIEHUA O MaKCUMarbHO AOMYCTUMON MOLLHOCTM NMpUGOPOB, 0G0PYAOBaHUS 1 BLITOBLIX MALLUH, KoTopble
MOXET MCMonb3oBaTk NOTPeOUTENb ANS YAO0BNETBOPEHUS BLITOBBIX HYA,

HaMEHOBaHMS, aapeca 1 TeneoHbl OPraHoB MCMONHUTENbHOM BRACTA (MX TEPPUTOPHUANBHBIX OpraHoB u
noApasAeneHuii), ynonHOMOYEHHbIX OCYLLECTBISTb KOHTPOMb 3a COBMIASHNEM Hactoawwmx MNpasun;

B criy4ae npuHsaTUs B cyGbekte Poccuiickon depnepaumm pelleHnst 06 yCTaHOBMEHUM CoLManbHOA HOPMbI
noTpebrneHns aneKTpUYECcKon aHeprum (MoLyHOCTH):

(ab3au BeegeH MocraHoeneHuem Mpasutenscrtea PO oT 22.07.2013 N 614)

CBEACHNA O BeNU4YMHE YCTAHOBMEHHOW couManbHO HOPMbl MOTPEBNEHUs SMeKTPUYECKOil SHeprum
(MOLWHOCTM) ANs rpynn [JOMOXO3SICTE M TUMOB XUMbIX NMOMELLEHNA, npeayCcMOTPEHHbIX [lonoxeHuem o6
YCTAHOBNEHWM U MNPUMEHEHUN coLuanbHON HOPMbI MOTPEGMNEHUS 3MEKTPUYECKOI SHeprum (MoLUHocTU), Ans
notpebuTeneil, NOMyyaloLMX MEHCUI MO CTapocTh K (unu) no wuHBanuaHocTM, AnA noTpebuTeneil,
MPOXMBAIOLLIMX B XKMUMbIX MOMELLEHUSX, OTHECEHHBIX K aBapuUiHOMY >KUMLLHOMY oHay unu xunomy coHay
CO cTeneHbto usHoca 70 mpouleHToB n Bonee, a Tawke 06 YCNOBMSIX MPUMEHEHUS TaKoil counansbHON HopMbl
yKasaHHbIMU NOTPEOUTENAMM U O CryYasix HEMPUMEHEHMS TaKoM CoLMarnbHOIA HOPMBbI;

(absay BeegeH [locTaHoeneHunem [MpaBuTensctBa P® oT 22.07.2013 N 614, B pea. [MocraHosneHus
Mpasutensctea PO or 25.02.2014 N 136)

WHPOpMaLms 06 0653aHHOCTU NOTPeBUTENs COOBLYaTL UCMOMHUTENIO KOMMYHarbHbIX yCcrnyr 06 U3amMeHeHuu
konu4ecTsa 3aperncTpupoBaHHbIX rpaXXaaH B XKUMOM NOMELLEHUM;

(ab3au BeegeH MoctaHosneHnem lMpasutenscrea PO ot 22.07.2013 N 614)

CBEAEHUS O Tapuhax Ha IMEKTPUHYECKYID SHEPrUio (MOLLHOCTB), YCT@HOBMEHHbIX ANS HaceneHus u
NPUPABHEHHBIX K HEMy KaTeropuit noTpebuTeneit B npepenax M CBepX COLMANbHOM HOpMbl NOTpebneHus
3NEKTPUYECKON 3HEeprum (MOLLHOCTH); :

(ab3ay seefeH MocraHosneHuem lMNpaeutenbcrea PO ot 22.07.2013 N 614)

CBEAEHNs! 0 HeOOXOANMOCTI COBCTBEHHMKY HEXMMOrO NMOMELLEHNS B MHOFOKBapTUPHOM AOME 3aKNH4YUTL B
MUCbMEHHON (opMe [JOroBOp PecypcoCHaBKEHWUs C pecypcocHabxarolleil opraHusauueln, a Takke o
NoCneACTBMAX OTCYTCTBUSI TAKOrO JOroBOpa B yKa3aHHbIE CPOKU;

(ab3au BeefeH lMNoctaHoBneHnem Mpaeutenscrtea PP ot 26.12.2016 N 1498)

p) npepocTaensTe nGomMy NoTpebuTenio B TeueHne 3 pabounx aHel Co AHS MOMYYEHNUs OT HEero 3asiBreHus
MUCbMEHHYI0  MHGOpPMauuMio 3a 3anpalimeaemele noTpeGuUTenem pacyeTHble nepuoabl O MOMECSYHbIX
obbemax  (konmuuyecTBe) noOTPeBreHHbIX KOMMYHanbHbIX  pEecypcoB O  MOKa3aHWSIM  KOMMEKTUBHbIX
(oblenomoBbIX) NpuGOPOB yyeTa (NMpu uX Hanu4un), o cymmapHom ofbeme (KonuuecTse) COOTBETCTBYOLLUX
KOMMYHAIbHBIX PECypCOoB, MOTPEONEHHbIX B XXUMbIX U HEXUMbIX MOMELUEHUSX B MHOrOKBapTUpHOM fome, o6
obbemax  (KOnM4ecTBE)  KOMMYyHaNbHbIX PECYypCcOB,  paccuMTaHHbiX C  MPUMEHEHWEM  HOPMAaTWBOB
notpebneHus KOMMYHarbHbIX yenyr, o6 obbemax (xonunyecTae) KOMMYHanbHbIX pecypcos,
npefocTaBneHHbIX Ha 06LLIeJOMOBbIE HYXbI;

c) obecrne4nTb yCTaHOBKY M BBOL B Skcnnyarauuo konnekTueHoro (oblenomoBsoro) npubopa yyeta,
cooTBeTCTBYIOWEro TpeGoBaHMSAM 3aKOHOAATEenbCTBa POoCCUIACKOl ®epepalm o6 obecneyeHUn eguHCTBA
M3MEepeHWiA, B TOM YUCNE MO MoKasaTensiM TOYHOCTM W3MEPEeHUi, He nosgHee 3 MeCSLEB CO AHA MPUHSTUS
COOCTBEHHUKaMU  MOMELyeHuli B MHOFOKBapTUPHOM ~ JOMe pelUeHuUsi O BKIYEHUM pacxodoB Ha
NPUOOpEeTEHNE U YCTaHOBKY KOMMEKTUBHOrO (oblenomosoro) npubopa ydyeta B nnarty 3a cofepxaHue
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MocraHorneHue Mpasurenscrea P ot 06.05.2011 N 354 (pea. ot 26.12.2016) "O npenocTasneHum KOMMYHaIbHbIX YCNyr COBCTBEHHUKAM U MONb30BaTEeNsM NOMELLEHUA B MHOTOKBapTUPHbIX
AOMaX v XWNbIX AOMOB" (BMeCTe ¢ "lpasunamu npeaocrasneHus KOMMYH&SIbHBIX YCNyr COBCTBEHHUKAM 1 NONb30BATENSAM NOMELLEHIH B MHOIOKBAPTUPHBIX JOMEX M XUNbIX JOMOB")

XKUJIOTO MOMELLEHUsI, eCrim MHOW CPOK He YCTaHOBMEH TakMM peLLEHWEeM 3a WUCKMIoYeHUeM criyyaeB, Korga
NPEAOCTaBNEHNe KOMMYyHamnbHbIX ycrnyr noTpebutensM B COOTBETCTBUM C HacToAwMMmyu  [paBunamm
OCyLUeCTBNAETCHA pecypcocHabxatoLeii opraHusaumei;

(B pea. MNocraHosnexus Mpasutensctea P ot 26.12.2016 N 1498)

- T) He cosfgaBaTb NPenATCTBUI NoTpebuTenio B peanusauyum ero npasa Ha YCTaHOBKY MHAWBUAYyanbHOro,
obuero (kBapTMpHOro) unu KOMHaTHoro npubopa  yuerta, COOTBETCTBYIOLEro  TpeBGoBaHUAM
3akoHoaaTenbcTBa Poccuiickoit defepauun o6 obecrneyeHum €AVHCTBa M3MepeHud, B TOoM uucne npubopa
y4eTa,  yHKUMOHambHbIE  BO3MOXHOCTM  KOTOPOTO  MO3BOASIOT onpefenste  o6bemMbl  (KONMYECTBO)
NoTpebreHHbIX  KOMMYHambHbIX  PecypcoB AN dEPEHLMPOBAHHO MO  BPEMEHM  CyTOK (ycTaHOBMEHHbIM
nepuofam BpeMeHM) UMM MO WHbIM KPUTEPUSIM, OTPAKAMOLWMM CTENeHb WCMONb30BaHMUS KOMMYHarbHbIX
PECypcoB, Aake ecnu  Takol  MHAMBMAYanbHbIA WUnu  obLLWiA (kBapTupHbll) npuBop yyeTa no
(YHKUMOHANbHBIM ~ BO3MOXHOCTSM  OTAMYAETCs  OT konnektusHoro  (oGllenomosoro) npuBopa  yuyera,
KOTOPbIM OCHaLLEH MHOTOKBapTUPHbIA JOM:;

Y) OCYLUECTBNSATL MO 3asBNeHuI0 NoTpebuTens Beog B 3Kcnyatauuio yCTaHOBNEHHOro MHAUBUAYArbHOTO,
oblyero (KBapTWPHOrO) UMM KOMHATHOrO npuGopa yyeTa, COOTBETCTBYIOLLEro 3akoHogaTenbcTey Poccuiickol
defepauun 06 obecrneyeHun epuHCTBA U3MEpEeHUn, LnaXe ecnu TakoW uHOuBMAYanbHbIA UM  o6LLKiA
(kBapTUpHbLI) npuBop yyeta no (PYHKLMOHANbHLIM ~ BO3MOXHOCTSIM  OTNIMYaeTCs  OT KONMEeKTUBHOro
(oblieaomoBoro) npuGopa yuyeta, KOTOPbIM - OCHALLEH MHOrOKBapTUPHbIA [OM, He Mo3gHee Mecsua,
Crefiylolero 3a AaToil ero yCTaHOBKM, @ Takke MPUCTYNUTb K OCYLUECTBIEHMIO pacueToB pasmepa nnaThl 3a
KOMMyHanbHble yCryru MCXOAs W3 MokasaHuii BBEAEHHOro B aKCMMyaTaLuio npubopa yyeTa, HauuHas ¢ 1-ro
Hucna MecsLa, cneyrowero 3a MecsiLleM Beoaa npubopa y4eTa B akCnnyaTaLyio;

y(1)) yrpatun cuny ¢ 1 sHeaps 2017 roga. - lNocTaHoBNeHue MNpasuTtensctea PP oT 26.12.2016 N 1498:

y(2)) ocywecTenaTe BBOA B aKCmMyaTauuio vHanBUAyaneHoro, obLlero (KBapTUPHOrG) MMM KOMHaTHOro
npubopa yyeTa nocrne ero peMoHTa, 3ameHbl W MOBEPKM B CPOK U MOpsAKe, KOTOPble YCTaHOBMEHbI
HacTosawumMmu MNpasunamu; '

(nn. "y(2)" eBepneH MoctaHosneHuem MpasutenscTaa PO ot 19.09.2013 N 824)

() HecTu nHble 0Bs3aHHOCTY, NpeayCMOTPEHHBIE XUMULLHBLIM 3aKOHOAATENLCTBOM Poccuitckoi depnepauuu,
B TOM 4ucne Hactoawumu [lpasunamu u  QOroBOpoM, comepXalluMm MONOXEHNs O npefocTasneHumn
KOMMYHarbHbIX YCIyT. :

32. UcnonHuTtenb UMeeT npago: .

a) TpeboBaTb BHeECEHMS nnaTbl 3a MOTpebreHHble KOMMYHarnbHble YCnyru, a Takke B Cryyasx,
YCTaHOBNEHHBIX (hefeparbHbIMU - 3aKOHaMU U [OrOBOPOM, coAepxallum MOSIOXeHNA O MNpefocTaBAeHUM
KOMMYHarbHbIX YCIIyr, - ynnaTbl HeyCToeK (LUTpadoB, neHeit);

6) TpebosaTb fonycka B 3apaHee CornacoBaHHoe ¢ noTpebutenem Bpems, HO He Yaiye 1 pasa B 3 MecsiLa, B
3aHUMaemoe noTpeGuTenem XMMoe WM HeXuroe MoMeLeHUe npescTaBuTeneil UCHonHUTens (8 Tom 4yucne
PaGOTHUKOB aBapuiiHbIX Cryx6) ANS OCMOTPa  TEXHUYECKOro U CaHUTapHOro COCTOSIHUA BHYTPWKBapTUPHOrO
oBopynoBaHus, ANs BbINOMHEHUS HEOGXOLUMBIX PEMOHTHbIX paboT M NPOBEPKU YCTPAHEHWUS HELOCTATKOB
NPEAOCTABNIEHUS KOMMYHanNbHbLIX YCMyr - N0 Mepe HeoGXOAMMOCTM, a ANs MMKBULALMM aBapuit - B nioboe
BpEMS;

B) TpeGosaTb OT NOTPeGWUTENs MOMHOTO BO3MELLEHUS YObITKOB, BOSHMKLIMX MO €ro BUHE, B Chyyae
HEBLINOMHEHNA  00Si3aHHOCTM  gonmyckaTb B 3aHUMaeMOE WM XUMOE WMM  Hexunoe rnomeLleHue
npeacTasuteneidr ucnonHutens (B TOM 4ucrne paBOTHUKOB aBapuiiHbIX cnyx® B Cry4YasiX, yKkasaHHbIX B
noanyHkte "e" nyHkra 34 Hacrosiyux Mpasun);

r) ocyllecTsnsTb He yawe 1 pasa B 3 mecsua NPOBEPKy [OCTOBEPHOCTU nepefasBaemblx noTpebutenem
WCNONMHUTENI0 CBEAEHUA O MOKas3aHWAX WHAMBMAYAmNbHbIX, OBLUMX (KBAPTUPHBIX) M KOMHATHbLIX NpPUGOPOB
y4eta (pacnpefenureneit), YCTAHOBMEHHbIX B JKUMbIX MOMELUEHUSIX U AOMOBNaAeHusax, nyTeM MnoceLeHns
MOMEeLUeHN A 1 AOMOBMafeHui, B KOTOPbIX YCTAHOBMEHbI 3TH npubopbl yyeTa, a TaKKke NPOBEpKYy COCTOSHUS
yKasaHHbIX npubopos yueTta (He yalwle 1 pasa B Mecsy B Cry4ae yCTaHOBKW yKasaHHbIX NpMOOpOB yyeTa BHe
noMeLyeHniA 1 AOMOBNafeHWd B MECTe, LOCTYN MWCMOMHUTEns K KOTOpOMYy MOXeT ObITb ocyliecTBreH 6es
NPUCYTCTBUS NOTPEBUTENS!, U B HEXUMbIX NOMELLEHUSIX); :

(nn. "r" B peq. MoctaHosneHus MpaeuTtensctea P® ot 26.12.2016 N 1498)

r(1)) ycraHaenueath npu BBOAE npubBopa yyeta B SKCMnyaTauuio UNU MNpu NocneayoLmx nnaHoBbIX
(BHennaHosbix) nposepkax npubBopa yyera Ha UHAvBUAYanbHble, obLiMe (KBApTUPHbIE) M  KOMHaTHble
NpuBopb! yyeTa 3NEeKTPUYECKOHA 3HEprin, XOrmogHoM BOAbl 1 ropsyeil BoAbl, TEMMOBON 3HEPTUN KOHTPObHbIE
naomGbl M MHAMKATOPbl  AHTUMAarHUTHbIX nnomb, a Takke nnomBbl M yCTPOIiCTBA, nossonswLyme
(PUKCMPOBaTL (haKT HECAHKLMOHMPOBAHHOMO BMELLATENLCTRA B paboty npubopa yyera;

(nn. "r(1)" BBegeH MocTtaHoenexnem Mpasutenscrea PO oT 26.12.2016 N 1498)

A) NPUOCTaHaBNMBATb UMM OrPaHUYMBATL B nopsiake, yCTaHOBNEHHOM HacTtoswmmu [pasunamu, nogady
NoTPeBUTENIO KOMMYHaMBHbLIX PECYPCOB;

€) NpuUBMNeKaTb Ha OCHOBaHMU COOTBETCTBYIOLLErO [OroBOpa, cojepxailero ycnoeue o6 obecneuyeruu
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" TMocraHosnetve Mpasutenscrea PO ot 06.05.2011 N 354 (peg. ot 26.12.2016) "O npepocTaBneHm KoMMYyHamMBHbIX yenyr CoBCTBEHHMKaM 1 NONb3OBATENAM NOMELLEHMI B MHOMOKBapPTUPHBLIX
AOMaX U xunbix Jomos" (BMecTe ¢ “Tpasunamu npegocTasneHus KOMMYHanbHSIX YCyr COBCTBEHHMKaM 1 Nonb3osaTensm MOMELLEHNIA B MHOTOKBAPTUPHBIX AOMAX M XMAbIX nomos")

TpeboBaHuii 3akoHogaTenscTBa PocCMiiCKoil Pefepaumn 0 3aAlUMTE NEPCOHANbHBLIX AaHHbIX, opraHusauuio
1nv VHAUBUAYaNbHOro NpeanpuHMMaTens:

AN CHATUA nOKasaHwuii MHAMBMAYaNbHbIX, OBLMX (KBAPTUPHBIX), KOMHETHLIX W  KOMMNEKTUBHbIX
(oBLieaomoBbIxX) NPMGOPOB yyeTa U pacnpegenurteneii;

(B pea. Mocranoenexus Mpaeutenscrea PO o 26.12.2016 N 1498)

ANsi LOCTaBKN NNaTeXHbIX OKYMEHTOB NOTpebuTensm;

AN HaYUCNeHUs nnatbl 3a KOMMyHanbHble YCRyrM U MOATOTOBKM AOCTEBKM MNAATEXHbLIX LOKYMEHTOB
notpebutensm; ‘

e(1)) ycTaHaBnuBaTb KOMMYECTBO rpaXK4aH, NPOXMBAOLMX (B TOM 4YUCNE BPEMEHHO) B 3aHUMaEMOM
noTpebuTenem >WUMom MOMELLEHUN, B CMyyae eCnn Xuroe nometleHne He oboOpyAoOBaHO WHAUBMAYanbHBIMM
nnu obwmmu (kBapTMpHLIMU) NpuGopamu y4€Ta XOmnoAHOW BOAbI, ropsiyeil BOAbI, SMEKTPUYECKOI 3Heprun nu
rasa, 1 COCTaBNATb aKT 00 YCTaHOBNEHNM KONMYECTBA TaKUX MPaXKAaH;

(nn. "e(1)" BBegeH MocTaHoBNEHUEM MpasuTensctea PO ot 16.04.2013 N 344)

€(2)) ocyLiecTBNSATL YCTaHOBKY U BBOA B SKCnnyatauuio konnektueHoro (o6Lyegomosoro) npuGopa yuera,
COOTBETCTBYIOLLEro TpPeGOBaHMSIM 3aKoOHOAATENbCTBA POCCHIACKOIN degepauun o6 obecrneveHun eguHCTBa
USMEPEHWUA, B MHOrOKBApTUPHbLIX [OMaxX, COBCTBEHHMKM MOMELLUEHN A B KOTOPbIX WMEKT YCTAHOBMEHHYIO
3akoHoparenscTBoM Poccuiickoii  depepaunu  0683aHHOCTL MO OCHALLEHWI0  MHOrOKBapTUPHbLIX [JOMOB
obLen0MOBbIMU (konnekTuBHbIMK) npuGopamu ydeTa XxonogHoi BoOAbl, ropseil BoAbl, SNEKTPUYECKON
SHepruu, TennoBoi 3Heprum 1 KOTOPbIE HEe OCHALLEHbI TaKUMM npubopamu yyeta;

(nn. "e(2)" BBeaeH MocTaHoBNEHNEM MNpasutenscrea PO ot 26.12.2016 N 1498)

e(3)) yBeagomnsaTb noTpebuTens O Hanuyum 38[I0/KEHHOCTU MO onnarte KOMMYHarnbHbIX YCAyr unum
SaA0MKEHHOCTN MO ynnaTe HeycToek (wTpadoB, MeHeil) MOCPEACTBOM nepeaaun CcMc-cooBlleHnst No ceTu
MOABUXHON pagnoTenedOoHHON CBSI3W Ha MOMb30BaTENbCKOe oCopynosaHue notpebutens, TenedgoHHoro
3BOHKa C 3anuCbio pasroBopa, COOOLUEHUs! 3MEKTPOHHO! NOYTbI MM 4Yepes NUYHbIA KabuHeT noTpebuTtens B
rocyfapCTBEHHON  WMHOPMAaLMOHHOW  cucTeme KUNULLHO-KOMMYHaIBHOTO  XO3AWCTBA,  MOCPEACTBOM
pasmelleHns Ha oduLManbHON CTpaHuue WCMONHUTENs B MHGOPMaLIMOHHO-TENEKOMMYHUKALIMOHHOR CeTu
“WHTepHeT" nnbo nocpescteom nepepaum noTpebuTeno ronocoBoii UHopMaLMu No ceTu drKCHpoBaHHO
TenedoHHON cBA3Y;

(nn. "e(3)" BBeaeH lNocTaHosneHnem Mpasutensctea PO oT 26.12.2016 N 1498)

X) OCYLIeCTBNSTb WHble Mpaea, NPEAYCMOTPEHHbIE KUMULLIHBIM ~ 3aKOHOOATENbLCTBOM  POoCCUiicKoii
®efepaunn, B TOM uMCre  HaCTOSILUMMM Mpaeunamu un  porosopoM, cogepxalyUm NONOXEHWUS O
Npe4oCTaBNeHUN KOMMYHambHbIX YCryr.

KoHcynbTaHTlIntoc: npumeyaHue.

B COOTBETCTBUM C UBMEHEHUAMU, BHECEHHbIMY denepanbHbiM 3akoHOM OT 25.12.2012 N 271-93 B yacTb 2
cratbu 154, B nnaty 3a xunoe nomelyeHue u KOMMyHarbHble ycryru Ans coGCTBEHHUKa MOMELLeHUs B
MHOrOKBapTUPHOM JOME BKITIOYEH B3HOC Ha KanuTanbHbIil PEMOHT.

[ara neyaru: 06.02.2017 Cucrema KoweynstanTTntoc: Poccuiickoe 3aKoHOAaTenbCTao Jiner 5



